
 

 

Appendix 1 to Planning Service Update to July 4th Economy Environment and Place 
Committee

75%

75%

80%

65.3%

74.2%

74.3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2017/18

2016/17

2015/16

Target Performance

% of pre-application enquiries answered in time 

70%

70%

70%

78.4%

81.5%

73.5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2017/18

2016/17

2015/16

Target Performance

% of 'major' applications determined "in time" 



 

 

70%

70%

75%

50.3%

80.8%

67.4%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

2017/18

2016/17

2015/16

Target Performance

% of 'minor' applications determined within 8 weeks 

85%

85%

85%

76.4%

88%

85.3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2017/18

2016/17

2015/16

Target Performance

% of 'other' applications determined within 8 weeks 



 

 

85%

80%

78.6%

92.9%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

2017/18

2016/17

Target Performance

% of 'non major' applications determined "in time"  

75%

75%

75%

51.4%

66.8%

69.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2017/18

2016/17

2015/16

Target Performance

% of applications for approval required by conditions determined within 
2 months



 

 

75%

75%

75%

76.7%

77.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2017/18

2016/17

2015/16

Target Performance

% of complainants informed within required timescale of any action to 
be taken


