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% of pre-application enquiries answered in time
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% of 'major' applications determined "in time"
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% of 'minor' applications determined within 8 weeks
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% of 'other' applications determined within 8 weeks
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% of 'non major' applications determined "in time"
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% of applications for approval required by conditions determined within
2 months
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% of complainants informed within required timescale of any action to
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